
Canadian Guide Dogs for the Blind

                                                               Question: "Does the next person get the next dog?" 
    Answer: "No.  Canadian Guide Dogs for the Blind matches each client a specific dog specially chosen for them."

 The matching process is the culmination of both dog training and client interviewing.  If we are not successful in this process, 
 then a great amount of time and resources can be wasted, which would set up the guide dog or assistance dog user and dog 
        for major disappointment.  There are specific factors that need to be considered  when matching a client with a dog.

Size and Stature:

Confidence and Sensitivity:

Energy Level:

Routes and Travel:

Speed is an extremely important factor.  A mismatch in this area can lead to an incredible amount of work issues for both the 
client and dog.

Affection and Sensitivity:

Speed:

Self Interest

Home Environment:

Dog experience:

Vision and Mobility

A dog must be suitable to a client's size and status.  A dog that is too large for the client could provide control issues.  A dog 
that is too small may find it difficult to guide the person.

We ensure the client and dog have the required levels of confidence and orientation skills, and in relation we consider 
the dog's level of sensitivity.  The dog must be solid in the areas of work in which the client may lack confidence, such as steps,
curbs, and height obstacles.

Energy levels should be similar in the client and dog.

We look at whether the client has limited routes with little need or desire to expand them or a busy work load and lifestyle.  A 
busier lifestyle and more complicated routing requires a dog that would be a more adventurous type. Some dogs enjoy and 
work best in busy environments, such as a busy downtown sidewalk, thriving on a variety of work.  These types of dogs would 
be bored with a repeat route everyday.  Other dogs are content with the same daily route and prefer a combination of repeat 
route negotiation, plus the occasional experience of navigating somewhere new and exciting.

Physical affection and closeness is more important to some dogs than others.  Some dogs thrive on this type of disposition.  
We determine to what level the person and dog both accept and enjoy physical contact.

Self interest is a natural part of being a dog, evident in the dog's need to use its nose, investigate an environment, check out 
people and objects, or say hello to another dog.  The level of self interest needs to be balanced by a client's ability to recognize 
and control it.

We must choose a dog that matches the home environment, considering whether the client is single with a quiet lifestyle or 
lives in house with children or other pets.

Some of our clients are new applicants with no experience having a guide dog.  An additional consideration, often an oversight
by the public, is that the person may have never even previously had a pet dog.  In addition to orientation and guiding, general 
dog care is something that we must teach all of our clients.

A common misconception is that guide dog handlers are 100% blind.  Some are, but most are not.  Residual vision levels and
mobility skills must be reviewed.  We must also select a dog to match the client's physical attributes, considering balance, 
reflexes, and how much guiding tension the dog naturally provides versus what the client induces and wishes
to receive through the handle.   

"Matching Process"


